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Introducing Decoding Global Talent 2024

About the Research

Infostud, in collaboration with The Network and The Stepstone Group, conducted
this anonymous online survey from October to December 2023. More than 150,000
people from 188 countries worldwide participated in the global research.

The survey explored workers' attitudes on various topics, including their willingness
to relocate abroad for work, the countries they would most like to work in, the
reasons for choosing those countries, and their expectations of their future
employers in a new country. The data collected in the survey (including a wide
range of information on participants’ demographic and professional backgrounds)
enabled the analysis of workers' attitudes based on multiple parameters.

On the following slides, you can find more details about Serbia and the attitudes of
candidates from Serbia.
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Introducing Decoding Global Talent 2024

What this document covers

Demographics of respondents

# of participants, gender, age,
education and industry background
distribution for country's respondents

Global survey results

Top destinations for the Global
workforce, global willingness to work
abroad

Country as a destination

Country's and major cities’
attractiveness, reasons for coming to
a country

Country as a source

Willingness and reasons to move
abroad, most attractive destinations,
desired support and longevity of stay

Global contacts

BCG
Orsolya Kovacs—Ondrejkovic (Data, content)
e Mobile: +41 79 373 8918

E-Mail: Kovacs.Orsolya@bcg.com

June Limberis (PR, media)

Phone: +1 857 206 8463
E-Mail: Limberis.June@bcg.com

The Network
Bojan Divci¢ (all enquiries)

Phone: +32 472 19 15 41
E-Mail: Bojan.Divcic@the-network.com

The Stepstone Group
Susan Gritzka (all enquiries)

Phone: +49 162 1336803
E-Mail: Susan.Gritzka@thestepstonegroup.com
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Demographics of respondents

Demographics of 2024 survey respondents in Serbia
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Global survey results

Top.destinations for the Global Workforce

English speaking countries continue to lead the list, followed by several European countries and key Asian destinations such as Japan
and Singapore. On the cities scale - London is still the most attractive city due to language and exceptional global network

Which country would you consider for moving abroad to work? Which city would you consider for moving abroad to work?
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Source: 2023 BCG/The Network/The Stepstone Group proprietary web survey and analysis 4
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Global survey results

% of respondents who answered "Would you be willing to move abroad for work?" with the following options

mobile as
last resort

mobile as
last resort

mobile as
last resort

2018 2020

2023

/8% overall
willingness

66% overall

0 63% overall
willingness

willingness

passively
mobile

passively
mobile

passively
mobile

21% 21% 23%

Actively mobile Actively mobile Actively mobile
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Country as a destination

Note: Ranking by percentage of respondents from particular country who named the country as one of the three countries they would move to, answering to question “Which countries would
you consider working in abroad?”, only for countries with 250+ respondents | Source: 2023 BCG/The Network/The Stepstone Group proprietary web survey and analysis 6

Countries from where people would like to come to ... and overall attractiveness of Serbia to

Serbia to work ... % global workers

Rank Country Rank 2023 % of all respondents 2023 2020 2018
1 Slovenia 1.7%
2 Bosnia and Herzegovina 1.1% Serbia & ) K } #1 08
3 Austria 0.8% rank ' ?
4 Netherlands 0.6% .
5 Saudi Arabia 0.3%
6 Turkey 0.2%
7 Egypt 0.2% ;
8 Germany 0.2% Eaer:irade &'} j
9 China 0.2%
10 Romania 0.2% %



Country as a destination

Brought to you by stépstone

Reasons to work abroad in general Reasons for choosing Serbia

Quality of job opportunities | 5% O e N 50

and inclusiveness

Quality of life | 54% Family-friendly environment | 46%
o X N /5 Quality of Life | 45%

and cost of living

Safety, stabiliy and security _ 36% Income, tax and cost of living _ 34%
Welcoming culture B 20% Quality of Job Opportunities [ 22%

and inclusiveness

Family-friendly environment [N 18% Opportunities of citizenship [ 19%

Opportunities for citizenship _ 18% Safety, stability and security _ 16%
Health(care) _ 15% Innovation and digitalisation - 1%
Innovation and digitalization [N 15% Visa and work B 10%

permit processes

Visa and work % Health(care) [ 9%

permit processes
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Country as a source

Active willingness to work abroad for total respondents ...

... and for talent segments in demand ... and for talent segments in demand
Young Highly educated ’.:.‘ Highly educated 24%
o 11% - 11%
2023 Tap® 2023 o
i | ! | FUT;RE Young 32%

Note: Responses to questions “Please tell us to what extent you agree or disagree with this statement: “I'm willing to work abroad”. Percentage is calculated based on the responses of
participants who are willing and actively looking to relocate. “Young” classified as <30 years. “Highly educated” classified as Bachelor, Master, PhD, Doctorate or equivalent

Source: 2023 BCG/The Network/The Stepstone Group proprietary web survey and analysis 8

Copyright © 2024 by Boston Consulting Group. All rights reserved.



Country as a source

Willingness to work abroad for people of Serbia by job title
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78% 0 0, o) 0 0, )
89% 8% 84% 84% 84% 84% B4% 86% g88% 89% 89% 89% 90% 90% 90% 90% 90% 90% 91% 93% 93%

—

Note: Responses to questions "Please tell us to what extent you agree or disagree with this statement: "I'm willing to work abroad™. Percentage is calculated based on responses of
participants who are willing and actively looking to relocate | Source: 2023 BCG/The Network/The Stepstone Group proprietary web survey and analysis 9
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Country as a source

Preferred/countries for working abroad for people of Serbia

Where people from Serbia would like to go for work ...

Among respondents from Serbia in 2023

1 (2 (3 4 € 6 7 © O @

-® O£ 000 @ HE ™

Austria Germany Switzerland USA Italy Spain Slovenia Sweden Norway Canada

|

| N

Among respondents from Serbia in 2020

Germany Austria Switzerland USA Sweden Slovenia Italy Canada Spain Australia
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Note: Responses to question: "Which countries would you consider working in abroad?"
Source: 2023 BCG/The Network/The Stepstone Group proprietary web survey and analysis 10



Country as a source

What do jobseekers expect from their employers when

moving abroad for a job Desired length of stay
Serbia Global Serbia Global
i i o, 0,
Housing assistance 79% 79% Long-term
. .. o
Visa and work permit assistance 82% 78% (indefinite stay 29%
planned) -
Relocation support 45% 69%
.. Undecided
Language support and training 57% 54% (depends on my 25%
Legal and financial advice 46% 44% experience abroad) -
. . 0 0 Medium-term g
Onboarding program after arrival 29% 44% (beyond three years 21% :
. . . (s 2
Onboarding program prior to arrival 25% 42% with the intention | P
of returning) E
Social support and engagement 29% 40% 3
Short-term ©
Local mentor/buddy 33% 39% (between one 17% E
to three years) - S
Support to integrate family 33% 36% 5
Immigrant mentor/buddy 24% 31% Only temporarily 8% g
(less than a year) 0 g
Communication with other migrant workers 16% 30% - £

Source: 2023 BCG/The Network/The Stepstone Group proprietary web survey and analysis 11



Country as a source

Reasons to relocate Reasons to stay
(for respondents who are willing to move) (for respondents who are NOT willing to move)

Global Global
64% 54%

56% 33%
55% 30%
54% 29%
49% 27%
48% 26%
37% 17%
35% 17%
20% 16%
19% 16%
14% 14%

Reuniting with family & friends KA 10% 9%

Inability to bring family members/
life partner

Strong emotional attachment

to current country

Financial and economic reasons

General career considerations

Better overall life quality Cost of relocation

Lack of knowledge about

Concrete job offer working abroad

Personal growth & cultural experience Language barriers

Concerns about personal

More interesting/challenging work safety & security

Better educational/

.. " Cultural differences
training opportunities

Better social system & healthcare Limited social network

Challenging work permit/

Political stability .
visa processes

More inclusive society Difficult to buy real estate abroad

Enviromental reasons Other

Limited carrer opportunities
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Country as a source

% of workforce willing to work for a remote employer

2020 2023

‘ 73% '
Global 57% '

Note: All responses other than "Yes" (including the "l don't know" option in 2020 and the "Not possible, as my work requires physical presence” in 2023) were
treated as "No" for the purposes of this analysis | Source: 2023 BCG/The Network/The Stepstone Group proprietary web survey and analysis

Serbia

66%
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